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Cybersys Computer Limited has completed the installation of digital signage and kiosk system and mobile
application software at the new Lodgewood Mongkok Hotel at 1131 Canton Road, Mongkok. The installed
system is an integration of multi-touch kiosk, digital signage and smart phone mobile application
software. JKEFHSAIRA G SEAEE A& E E(URE AR R E 1131 §7)2088 KBS iE &bt -
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The system is the first of this kind and further extension of customer care and attention with the following

service criteria at heart: A Z.45 DR TH& PR ¥ By EaBh -
*  Delivery of corporate information to targeted audience; ;I 5&EEEE »
e On-line inquiry and provision of tourist information to the guests; # & &:H
e Provision of instant customer service: room service, booking of tickets, check-out and
communication with the hotel management; BJHFEEZ AR ESAIEFIIRES ~ 5122 ~ B 5 Mgk
* The touch kiosks incorporate room keys registration, QR codes for download of mobile
application software from Google Play Store or Apple App Store. it & R4S & EITREED »
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* The kiosks have photo taking function (with photo frames and icons to select) for guests to
celebrate the staying and special occasion at the hotel. &&= AFAUEIHEE @ ¥ AlE%aTHE
EVSAE I EYSEEEYNEW o eSS
In essence, the touch kiosks, the apps and the room keys are integrated for complete guest service. The
following are description of our works for the Lodgewood L’hotel Group. DA T 4HER AN 245 -
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The kiosks are IR multi-touch FHD LED LCD kiosks providing tourist information to the guests. The icons
are set by the hotel from time to time for the guests to access the relevant information. The success of the
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kiosk is the ease of burden to the hotel to provide updated database. Apart from the instant information to the
guests, the F&B specials of the hotels in the Group are also posted for easy reference. fiE =& F &5 %L
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The focus of the Lodgewood digital signage is the mobile application software in Android and iOS to
enhance the customer service: service at finger tips. & & EAYR B E {2 B 2 A8 4V RS ¢
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The main features of the mobile application software: it EhfE FH#A4-AVF & ¢

* Information of location of hotel, guest’s arrival notice, mode of transport; 745k K& » 25 A
FAEFUE - AT EE A A T RS

e Service requests: pillow, towel, make-up room, booking of theme parks’ tickets, speedy check-out
booking of F&B at the hotel or at member hotels of the Group; FERIIRFE © #% ~ FL ~ 752 ~ FEET
FEAEFE - THARF - AR E kB TR EETL

*  Contacts of the hotel and dial up direct; ELPEEHE A B HEH%S

e On-line information on shopping, entertainment, and F&B; BIHFIEY) ~ 1R8E - BEREEN S

e  Guest-to-guest messages; & FEHIEFENE

e Service questionnaire as customer relationship management; %8 ZHEGHHE

e  Photo-taking function with specific frames and icons; FHEIHEE ;

e Others: TV channels, other services and charges. 2. &l 41 88 1A fz H B RS s U g -
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GM welcome message

+852 3968 7777

+852 3968 7788 hotel services directory

info.mkk @lodgewood.com.hk

www.lodgewood.com.hk airport transfer
reservations hotline business services

+852 3968 7828 concierge

+852 2389 5516
e rsvns @lodgewood.com.hk -

- electricity
restaurant contact
emergency
canton pot
phone ID :79 t +852 3968 7888 express check-out

e cantonpot@lodgewood.com.hk
opening hours: 11:30 — 00:00 daily go green

The digital signage and mobile apps for the Lodgewood Mongkok is a landmark success to our acclaimed
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high-end digital signage solution to hotels in Hong Kong. Our service to L’hotel Group continues on
upgrading and provision of innovative solution to the highly competitive hospitality industry. JKELF}EHY
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L'hotel Causeway Bay Harbour View

L'hotel Nina et Convention Centre

L'hotel Island South

L'hotel élan

Lodgewood by L'hotel Mongkok Hong Kong

Please search the keyword, “Lodgewood”, at Google Play Store for Android, and “Lodgewood” at Apple
App Store, for a preview. For further information, please contact us anytime.
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